AllyWare™ v2.7 Release Notes
April 15,2025

NetAlly’s network testers and analyzers are built on our AllyWare common technology platform. These
AllyWare Release Notes briefly describe the new features and enhancements included in the release.

NOTE: Certain features and enhancements apply to the specified products only.
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AllyWare v2.7.1 Release Notes

Version 2.7 New Features & Enhancements
Wi-Fi 7 Visibility
EtherScope nXG, AirCheck G3, CyberScope, CyberScope Air

Starting with this AllyWare v2.7 release you will be able to use the Wi-Fi 6 radio in your tester to discover
and locate Wi-Fi 7 (802.11be) devices in the 2.4/5/6 GHz bands! Even though Wi-Fi 7 introduces new
technologies designed to increase throughput and stability of Wi-Fi networks, basic functionality has
stayed the same. Because of that, you will be able to run connectivity, roaming, Ping/TCP, iPerf, discovery
tests and more by using the Wi-Fi 6 radio currently available in your NetAlly testers.

NetAlly Wi-Fi testers will now be able to detect and display the 802.11be media type, being used on APs
and Clients, as reported in the wireless management frames.

=  Wi-Fi-BSSID

j"_ localAdm:f6e05c-79aael

BSSID
SSID: ecnet

AP: localAdm:fée05c-79aael
BSSID: f6e05c-79aael
802.11
Channel; 133E (320 MHz, 97E - 157E) -

Types: be, ax

Signal: -53 dBm

SNR: 39dB

Tx Power: 20 dBm
Security Type: WPA3-P

Last Seen: 9:09:07 AM
T, Rates and Capabilities >

770 Clients

I~ RF and Traffic Statistics
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AllyWare v2.7.1 Release Notes

If your tester detects Wi-Fi 7 traffic, related Sort and Filter options for 320 MHz channels and 802.11be are
displayed.

<«  BSSID Filters

802.11 Type (7)
Bands (3)
(] b(16)
Channels (11)
(Ja(2)
Channel Width (4)
O g3
[[] 20 MHz (19)
[(Jn(ss)
[] 40 MHz (4)
[] ac (20
[(] soMHz (12)
(] ax(22)
[] 320 mHz (1)
[(J be3)
SSIDs (14)

You will also be able to connect to a Wi-Fi 7 network while performing an AutoTest to easily validate
connectivity and roaming performance.

AutoTest
Channel 133E
802.11: 1% Non-802.11: 0%
Channel: 133E (160 MHz, 129E - 157E)
Frequency Range: 6.585-6.745 GHz
Results
Lhilization (%)
100
s0
28
927:38 AM 9:25:00 AM
~N— e
Cur  Min Max Avg
Fso211% 1 0 10 1
B Non-802.11% 0 0 0 0
Total 1 1
Result Codes
Success

NOTE: When running a connectivity AutoTest you will only be able to connect to a Wi-Fi 7 AP at Wi-Fi 6
data rates (speeds).
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AutoTest Improvements
All AllyWare Products

Detailed DHCP Option Results

DHCP Options are commonly used to automate the process of configuring devices that are being
connected to your network (e.g. Wi-Fi Access Points), and now it will be easier than before to validate that
they have been configured correctly! When a user selects DHCP Request Options from the AutoTest
Settings Profile > IP Configuration screen, a new table with a list of all the options being tested for will be
available under the DHCP test results. Each row in the table shows the option name, number, and any
value received. If the option was not received, double dashes are shown with a yellow Warning dot.

DHCP Request Options

Option Value
Time Offset (2) 7h
Time Server (4) 112222
Name Server (5) 3333,4444
Log Server (7) 5.5.5.5, 6.6.6.6
Host Name (12)

Boot File Size (13) 65535

/31 Subnet Mask with Static IP

On this release we have simplified the process of testing Point-to-Point deployments. When configuring a
Static IP test in an AutoTest Profile, users can now select the /31 Subnet Mask on the Profile > IP
Configuration screen.

static 10,9.9.10 "
P 9.9,
Subnet: 10.9.9.10/31

Automatically Upload Connection Logs

We have simplified connectivity testing workflows, again! There is no need to manually attach connection
logs to your AutoTest results anymore. When the Upload Connection Log to Link-Live setting is enabled,
your tester will automatically upload the Connection Log to Link-Live each time an AutoTest Profile runs.
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By default, this setting is disabled and logs do not automatically upload. When disabled, you can still view
and upload connection logs from various AutoTest Profile results screens.

=  AutoTest Settings B

Periodic AutoTest
Disabled

Upload Connection Log to Link-Live »

Disabled

Profile Group

Fragblast v & 3
Wi-Fi Profile

Wired Profile
Wired Profile

V] TheFeed .
v H
Wi-Fi Profile ?

Wi-Fi Profile
D Wi-Fi Profile °
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Wired Test Enhancements
EtherScope nXG, CyberScope, CyberScope XRF, LinkRunner 10G, LinkRunner AT 3000/4000

More Details on POE Failure Results

Identifying the root cause of Power over Ethernet (PoE) problems doesn’t have to be a hassle anymore.
The Power over Ethernet test in Wired AutoTest Profiles now displays additional Result Codes to indicate
the cause of test failure. New Result Codes include the following:

e Did not receive requested power

e LLDP negotiation failed

e UPOE negotiation failed

e Unrecognized power source

e TruePower is below requested power

e TruePower voltage is outside of range

=  AutoTest o

’ 54.2V

UPOE 25.50W

Class
Requested Class: UPOE 30.00 W
Received Class: UPOE 25.50 W @
TruePower™ Power: 25.5W @

Voltage
Unloaded: 54.2V
TruePower™ Voltage: 53.3V
Positive: 3,6
Negative: 1,2

PSE Type: 2
Negotiation: UPOE failed @

Result Codes
Failure
Did not receive requested power
TruePower™ is below requested power
UPOE negotiation failed
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Wired Protocol Capture Filter

Simplify packet analysis by focusing on the type of traffic you want to look at. The Capture App now allows
users to specify a Protocol filter, TCP or UDP, or leave the default of Disabled to capture both protocols.
The selected Protocol displays on the Capture results screen.

=  Capture START £
> Wired Capture
Wired Filters Protocol: UDP  Port: 161 (snmp)
Status: -
MAC Captured Packets/sec
Disabled 50
a0
IP
Disabled
VLAN
Disabled

Protocol

Disabled

Port
Disabled

NOT
Disabled =
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Support for Switching Between T-568A and T-569B Wiring Colors

The new Wiring Standard setting (under General Settings) controls the wiring colors shown in the Cable
Test and Switch Test apps. Select the wiring standard in use, T-568A or T-568B, to display the appropriate

cable colors.

=  General Settings

Link-Live Remote
Enabled

Wired Management Port
DHCP: Enabled

Preferences

Wiring Standard
T-568B

Distance Unit
Feet

Save Locally Only
Disabled
Technical Product Support

Enhanced Logging
Disabled
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AirMapper Updates
EtherScope nXG, AirCheck G3, CyberScope, CyberScope Air
Site Survey Enhancements

AirMapper surveys are now more robust—memory usage is more efficient and longer Wi-Fi and Bluetooth
site surveys are supported.

To prevent data loss, new pop-up dialogs warn users when the available internal memory for surveys is
running low and when the survey has reached memory capacity.

A Survey At Capacity

The maximum survey size has been reached.

To continue survey:
. Place the final survey point so all pending
points will receive a location.
. Upload survey to Link-Live.
. Once uploaded, clear this survey and start
a new one.

. Combine surveys that use the same floor
plan in Link-Live.

Follow the directions in the pop-up to wrap up your survey file and upload it to Link-Live.
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To combine Survey files in Link-Live:

1.

Select the checkbox next to each survey you want merged.

X Cancel 2 of 41 selected

J. MERGE INTO NEW

U

= Q, search ~ M - 4 #ﬁ
—
. — 2of 41 selected

[] Z 3 survey 12:02 PM
||(Il ESnXG #7 - PRO - dda0 - 533538 - QA Testbank 1/27/25
3 Points
g v ? Test5Auto Sampling no blue 6:58 AM
CyberScope Air #1 - 5cbe - CyberScope Air - 580130 1/22/25
g 2430 Points
v Z Test5Auto Sampling no blue 6:56 AM
CyberScope Air #1 - 5cbe - CyberScope Air - 580130 1/22/25
< 2425 Points
[} # % currentscan 6:20 AM
o CyberScope Air-E #2 - bac9 - 580004 - QA TestBank 1/21/25
B max 2772 Points

2. Clickthe MERGE INTO NEW button at the top of the screen.

3. Enteraname for the merged survey.

4. Ensure the AP Locations have not changed option is selected for this case.

Merge 2 Surveys

Name* ‘

Labels ‘

AP locations have not changed

(O AP locations may have changed (AP on a Stick)

Cancel Generate

5. Click the Generate button.
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Wi-Fi Analysis Snapshot Upload

The more data you can collect in a single walkthrough, the better. After all, knowledge is power! Starting
with this release, when a user saves AirMapper files to Link-Live, your tester will also upload Discovery and

Wi-Fi Analysis files to assist with data analysis.

Other Enhancements
All Allyware Products

Ping/TCP Test Beep on Packet Loss

This setting enables or disables an audible beep sound when packet loss is detected during Ping/TCP

testing. The beep will sound even if the Ping/TCP app is not currently displayed.

=  Ping/TCP Settings

Device Name
www.google.com

IP Protocol Version
IPv4

Interface
Any Port

Number Of Tests
Continuous

Beep On Loss

Enabled

Protocol
Ping

Frame Size (hytes)
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Enhanced Logging Levels

This setting allows your device to gather advanced logging details that NetAlly's customer support team
can use when troubleshooting problems with your tester. Only enable this setting if you are directed to by

our team.
lE_::;I;-lI;‘ijve Remote .
Wired Management Port N

DHCP: Enabled

Preferences
Wiring Standard
T-568B

Distance Unit
Feet

Save Locally Only B
Disabled ’

Technical Product Support

Enhanced Logging
Disabled

Remote Lock Screen Control

When remotely controlling a NetAlly tester that has lock screen settings enabled on its system, you can
lock and unlock the screen on the tester using the F1 and F2 keys on a keyboard.

e Move the mouse into the remote tester window on a PC and press F1 to lock.

o When the lock screen is displayed, move the mouse into the window and press F2 to unlock.

CyberScope Air
Ability to Pair with LinkSprinter and Test Accessory in Link-Live

Pairing a CyberScope Air with a Test Accessory or LinkSprinter allows wired test results to be displayed
along with Wi-Fi results in Link-Live.com.
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To pair a CyberScope with a LinkSprinter or Test Accessory in Link-Live:

1. To pairin Link-Live.com, select the CyberScope Air you want to pair with a LinkSprinter or Test

Accessory.

2. Select the unit you want to pair from the list under Pair Unit.

= Link-Live™ Units

Qe G QRIS S

114

]

"

), LastSeen

] @

[] © == CyberScape Air - 55008E

1000723

[] € === LRAT-4000 - 560000
1000169

[] R§ 7%= HOME Test Accessory - 330EA3

10.0.0.115

[] © = GOLD EXG-200 - 53098C

10.0.0.202

[] R§/-/B Office TestAce #1 - 330E88
102502124

[ ] @ m=Beta-Ack-G2 - 350010
192.168.1.167

[] § < 8. ACK-G3 China - 5508A4

10.0.0.257

[ ] @ = Home EXG-300C - 5316DC

10.0.0.49

€ 1 58 FakeAPs Office FXG-200 - 530BR4

-

L=

5:03 AM
1/28/25

D=

6:31 AM

1/27725
geQ
7:01 AM

142325

8:59 AM

1/16/25
'

11:52 4M

141325

11:53 AM

10/28/24

3.08 PM
ans24
'
223PM
8/15724

gen

421 PM

== CyberScope Air - 55008E
1/28/25 5:03 AM

B Addalabel ~ @

Details
MAC 00C017-55008E
Serial 2150293
Device CyberScope Air

System Version 2.7.090
Application Version 2.7.0.90

Last Seen
5.03 AM 1/28/25
Claimed 8:57 AM 12/31/24
Wi-Fi Management IF 10.0.0.123

Unit ription

Unit with MAC address 00C017-55008E

Email settings

Chaose timezone

America/Denver (-07:00)

Email Motifications @‘

" Pair Unit @

9 E; 00C017-330EA3 / 3532054 / LMl HOME Test Accessory - 330EA3 / kevin -l S@netally.com
e & 00C017-330E88 / LRTAXX3529189 / pwsmm Office TestAcc #1 - 330E88 / kevin s m@netally.con

L e Eg 00C017-330EAB / 3532064 / e Office TestAcc #4 - 330EAB / kevin. pess@netally.com

A notification icon is shown in the top notification bar if a CyberScope Air is paired with one of these
wired devices and test results from a LinkSprinter or Test Accessory are available.

When you run a test with the paired Test Accessory or LinkSprinter, a notification displays those wired test
details on the CyberScope Air unit.

B LinkLive - 6m

A

New Result From L& HOME TestAcc- 3304
PoE: 455V

Link: 10M/100M/1G  HDx/FDx
IP Address: 10.0.0.121

DNS: 75.75.75.75

Gateway: 10.0.0.1
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LinkRunner AT 3000 and 4000, LinkRunner 10G, EtherScope nXG, CyberScope
Configured Speeds on the Wired Link Test Results

A new Configured Speeds field in AutoTest Wired Link results displays the user-selected speed specified in
the Speed/Duplex setting for Wired Connections. If Auto is selected for the Speed/Duplex setting, this
field will display the speeds supported by your NetAlly tester.

The example image below shows the LinkRunner 10G:

= AutoTest

6’? 100M/1G/2.5G/5G/10G

RJ-45 FDx

Speed
Configured Speeds: 10M/100M/1G/2.5G/5G/10G
Advertised Speeds: 100M/1G/2.5G/5G/10G
Actual Speed: 10G

Duplex
Advertised Duplex: FDx
Actual Duplex: FDx

RJ-45 Details
Rx Pair: All

Multi-Gigabit Details
Channel Delay Skew SNR Avg SNR
A REF 88dB 8.7dB
B -125ns 6.7dB  6.8dB
C -3.75ns  59dB 59dB
D -125ns 89dB 8.7dB
Threshold 1dB

Result Codes
Success

CyberScope and CyberScope Air
Touch Notification to Open Discovery Monitoring Settings

Users can now tap the Monitoring Enabled notification in their CyberScope to open the Discovery
Monitoring Settings screen.

Xy Discovery

Monitoring Enabled
Next Upload: Oct 23, 2024, 12:00 AM MDT
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Version 2.7 Bug Fixes and Improvements

#171797075 - Cable Test proceeds with the Shield measurement for cables that are only using two
pairs (e.g. Industrial Ethernet).

#188440699, 188418631 - Units can now correctly link to SFP ports that are hard set to 1000 Mbps.
#188187124 - The LinkRunner AT 4000 Cable Test now shows the Cable ID when pin 6 is missing.

#188538765 - AutoTest shows the expected nearest switch information for Evertz Microsystems brand
switches.

2.7.1 Patch

AW-14370 - You can now use the AutoTest to connect to a Wi-Fi 6 or Wi-Fi 7 network using WPA3
Personal transition mode.

AW-14431, AW-14478 - The AutoTest can now connect to a Wi-Fi 6 or Wi-Fi 7 network using WPA3
Enterprise on the 6 GHz band.

AW-14502 - Fixed a problem in the AirCheck G3 and CyberScope Air that would not allow you to use
the management port to connect to a network configured to use OWE transition mode.

AW-14499 - You can now use the management port on your AirCheck G3 or CyberScope Air to connect
to a network configured to use WPA2 Enterprise with EAP-TLS and a Client certificate.

Known Issues

#188628021 - Some testers may run a spontaneous AutoTest every 30 seconds when connected to a
switch port configured to use a speed the unit can’t link to.

#183290956 - When uploading files to Link-Live, the share dialog may take several seconds to open.

#188087176 - If a user manually uploads an analysis snapshot to Link-Live before Discovery progress
reaches 100%, the Topology map will not show the expected connected lines.

#187187086 - The TRENDnet AC1200 USB Wi-Fi adapter does not work on LinkRunner 10G.
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Upgrading to Version 2.7

This software update is a key benefit of your AllyCare™ Premium Support Services contract. For more
information about AllyCare benefits, see AllyCare Support - Customer Self-Service (netally.com).

If you have claimed your unit to Link-Live.com, we highly recommend following the Over the Air (OTA)
Firmware Update procedure:

1. To check for available software updates at any time, open the = Link-Live App from the Home screen.

2. IntheLink-Live App, touch the menuicon or swipe right to open the left-side Navigation Drawer.

12:49 % S %

i= |ink-Live

B Job: Yourjob!
J» Software Update
*33 General Settings

ﬂ Feature Access

© About

3. Touch Software Update. The Software Update screen opens and displays the version number of any
available updates.

4. Touch Download + Install to update the System.

When finished, the tester will restart.

Thank you for your investment in NetAlly products!
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